
BOREALUX WARRANTY 

 

BOREALUX™ products are warranted for five (5) years from the date of shipment. 
This warranty covers only BOREALUX products properly installed and used under 
specific conditions. For the duration of the warranty period, BOREALUX will repair or 
replace at no charge, and at its sole discretion, defective products, provided they 
are returned to the factory and our inspection determines that the unit is defective 
under the terms of this warranty. Repair or replacement, as stated above, is the 
purchaser’s exclusive warranty, which does not extend to transportation, 
installation, labor or any other charges. The above-mentioned warranty applies only 
to direct purchases from BOREALUX™ or from an authorized Distributor and/or 
Agent, and/or Reseller, and/or Customer. BOREALUX™ Limited Warranty products 
shall be the sole and exclusive remedy of the Distributor and/or Agent, and/or 
Reseller, and/or Customer, and BOREALUX™ sole liability to him or her. NO 
OPERATIONAL WARRANTY for any specific or particular purpose is made or to be 
implied. No other warranty applies unless it is specified as the manufacturer’s 
warranty. BOREALUX™ will not, under any circumstance, whether as a result of a 
breach of contract or warranty, tort, or otherwise, be liable for any costs or 
damages, including, but not limited to, lost profits or revenues, incidental, special or 
consequential damages. No distributor, salesperson, dealer, retailer or other 
representative has the authority to change or modify this warranty, either verbally or 
in writing, in any respect. EXCLUSIONS: This limited warranty shall not apply to loss 
or damage caused to the product by: negligence, abuse, vandalism, public 
disturbances, power surges, incorrect power supply, power fluctuations, misuse of 
the product, improper use of the product, installation of the product in an 
unsuitable environment, improper handling of the product, improper installation of 
the product, installation that does not comply with the assembly plan 
recommended by BOREALUX, improper storage of the product, improper 
maintenance of the product, acts of God and natural disasters, accidents, 
alterations and/or modifications of the product by a person other than authorized 
personnel at BOREALUX™. The warranty of our product range applies from the date 
of shipment.  

 

  

670 rue Bouvier, local 108, Quebec, QC G2J 1A7   1.888.540.4713   vi@borealux.com 


